
 

2014 Social Services Conference 
CAI User Meeting  

February 15, 2014 @ 5:15 pm 
Suggested Discussion Topics 

 

1. Blaine County - Brooke Roberson 

 When entering a new case, after you click ADD and the little sub-screens, it would be nice if they were in the same order as the application.  Just 

so you didn't have to flip back and forth through the application so much. 

 

2. Boise County - Sarita Loya 

 I would like some closure paperwork added in, but am not aware of how other counties even close a case when it is not a CAT case. 

 

3. CAT Board – Kathryn 

 Go over how to put in the proper Dx on the decision sent to CAT.  IT says 'Hospital' or something else random. 

 

4. Canyon County - Michele Chadwick 

 This is our only time to get together to talk about state issues and how CAI interfaces.  It would be interesting to see if anyone else needs a 

status place for cases in Pre-litigation or District Court (we do).  (pre-litigation, arbitration, district court or supreme court.) 

 Who and how many use the findings of fact form that is part of the package.  If they do, how do they use it? 

 What is in the Control menu? 

 

5. CAI – Shelly Petersen 

 Who is using combined statements?   

 Show users the Print Request 

 Possibility of creating a committee to take on report standardization so that all counties are using the same documents. 

 

6. Jerome County - Kim Burlington 

 I would like to know how to go about writing off balances in the program so they show a zero balance without messing up the bookkeeping 

reports. 

 

7. Lewis County – Michelle Lyons 

 I would like to be able to print a report today but have the date on the report a future date. I print the reports on Thursday but the 

Commissioner don’t meet until Monday so I want to have the report dated Monday not Thursday. 


